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What is conflict? 
· Define
· Internal (personal) 
· Inter (with others)

· Global
Reasons for conflict

· Clash of ideas 
· Religious

· Moral

· Personal

· Social

· Power vs powerless 
· Abuse of power
· Injustice

· Sense of fairness
· Human frailty / human faults

· Fear

· Ignorance

· Greed 

· Jealousy

· Unrequited love

· Lack of empathy for others

· Revenge

· Bullying

· Peer pressure
· Guilt

Reactions to conflict
· Fighting – taking action 
· response engages the other side
· Avoiding (flee)
·  response declines to engage with the other side, but tries to win indirectly
· Acquiescing (play dead – do nothing)
·  response gives in to the other side
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Consequences of conflict
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Positive

· catalyst for change
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better relationships

· improved understanding of others 
· can empower

· Negative

· Dissolution of relationships

· Punishment

· Solidifies current beliefs about someone or something

· Suppression of ideas and self

· Emotionally draining and damaging 
Resolution of conflict

· can be difficult

· can take time
· may not make everyone happy

· is best when it’s collaborative

· may involve a third party

· lawyer

· counsellor 

